we know light”

PRODUCT RECALL
NOTICE

TCP SMART WIFI 2 GANG SOCKET WHITE UK TAUWIS2GWUK
HIGH RISK OF ELECTICAL SHOCK

TCP would like to make customers aware that the above product has HIGH RISK OF
ELECTRICAL SHOCK associated to incorrect electrical wiring instructions and design flaws.

Despite rigorous quality control procedures, TCP has identified a potential safety issue with
these sockets and due to the potentially serious nature of the risk and our commitment to
safety, we have taken a precautionary decision to recall these products. The product
affected is:

Wilkos — 0492098 SMART WIFI 2 GANG 8719638018890 TAUWIS2GWUK
Amazon - BO7JWJ6VGN SOCKET WHITE UK
Argos - 7630222

This product was offered for sale between 09 January 2020 and 19 March 2021.

If you have purchased this product from us, please stop using it immediately,
unplug all devices and contact TCP.

We have an alternative product available to offer as a direct replacement for this socket.

To receive a replacement, please email customerserivce@tcpi.eu (ensuring the product code
TAUWIS2GWUK is in the subject line of the email). If this isn’t possible please contact us on
+44(0)7375767686.

Thank you in advance for your co-operation in this matter and we apologise for any inconvenience
caused.
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Unit 1 Exchange Court, Cottingham Road, Corby, Northamptonshire, NN17 1TY



